7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTENEN
CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-03,
0121.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-@3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-93, 07 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay noTpebutensmu u
N3roTOBUTENAMM, UCMONHUTENAMWN, UMNOPTEPAMK, NPOLAABLLAMM MPU NPOLAXKe TOBApPOB (BbIMOJHEHUN
paboT, oKaszaHWKM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX 415 XKU3HK, 340P0BbS, MMYLLECTBA NOTPeBUTENEN U OKpYIKatOLLEl
cpefbl, noayvyeHne nHPopmaummn o Tosapax (paboTax, ycayrax) n 06 ux nsrotosutenax (MCNOAHUTENAX,
nNpoZaBsuax), MpPOCBELLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUWUTY WX WHTEPECOB, a TaKXkKe
onpeaenseT MexaHu3M peannsauum sTux npas.

(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

OCHOBHbI€ NOHATUSA, UCNOJIb3yEMbIe B HACTOALLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNIA UAN UCMONb3YIOWMIA TOBapbI (paboTbl, YCAYrn) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEMNHBIX, LOMALIHUX U UHBIX HYXA, He CBA3aHHbIX C OCYLLECTBAEHMEM NPeanpUHUMATENbCKOM
AeATeNnbHOCTH;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HE3aBUCMMO OT ee OpraHW3auMOHHO-MPABOBOW GOPMbI, 3 TaKKe
WHAMBUAYANbHBIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3aUMOHHO-NPaBOBON GOPMbI, A TaKkKe
WHAMBUAYANbHBIN NPeAnPUHUMATEb, BbINOHAIOLME PaboTbl MM OKa3biBatoLLMeE YCAYrn NnoTpebutenam
no BO3Me34HOMY AOroBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaaBseL, - OpPraHM3aumMs HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOpPMbl, a TaKkKe
WHAMBUAYANbHBIM NpeanpuUHMMATENb, Peanusylolme ToBapbl NOTPebuTenam no [oroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtnna cuny. - PegepanbHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeLOCTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBME ToBapa (pabotbl, ycayru) uam
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNOBMAM [0OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO nNpeabABAAEMbIM
TpeboBaHMAM), UK LeNAM, A1 KOTOPbIX ToBap (paboTa, ycyra) Takoro poaa o6bI4HO UCMO/Ib3YeTCA, UK
LensamMm, O KOTOpbIX MpojgaBel, (MCMOAHWUTENb) Obln NOCTaBAEH B WM3BECTHOCTb NOTpebutesnem npu
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3aKNHYEHMN AOroBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy u (Mnm) no
onucaHuio;
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIN HE MOXKET ObITb YCTPaHeH 663 HecopasMepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, N BbIABAAETCA
HEeOAHOKPaTHO, M NPOABNAETCA BHOBb MOC/E Er0 YCTPAHEHUS, UAK Apyrue noaobHble HeAOCTaTKu;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrn) Ana MU3HM,
3/10POBbA, UMYLLECTBA NOTPEOUTENA U OKPYIKAtOLWEN cpeabl NPU 06bIYHbIX YCNOBUAX EF0 UCMOb30BAHNMA,
XPaHEeHUsA, TPAHCMOPTUPOBKM M YyTUAM3ALMK, a TakKe 6e30MacHOCTb MpoLecca BbINMOJHEHUA PaboTbl
(okazaHus ycnyrum);

YMNO/HOMOYEHHanA  M3roToBuTesemM  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeaAnpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHyl0 AeATe/NbHOCTb, WAW OpraHusauusa, Cco3gaHHas Ha TeppuTopun
Poccuiickoli depepaumm msrotosutenem (NpoaasLoM), B TOM YMC/IEe WMHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHUi
notpebutenen B OTHOWEHMM TOBapa HEHaA/EeXKallero KayecrtBa, /Anb60 UHAMBUAYA/bHbIN
npeanpuvHMMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble QYHKUMM HA OCHOBAHWW AOroBopa C M3roToBuTesem (NPoAaBLOM), B TOM 4ucie ¢
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), M YNOJHOMOYEHHbBIM UM Ha MPUHATUE U
yaoBnetTBopeHue TpeboBaHuMi NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/EXKALLLErO Ka4yecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBUCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineayloLen
peanunsaunmn Ha Tepputopum Poccuiickon ®egepaumn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
CraTbs 1. [paBoBOE peryaMpoBaHmMe OTHOLEHWUI B 061aCTU 3aLLMTbl NpaB noTpebutenen

1. OTHoweHMA B 06/1acTM 3alNUTbl NpaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEeKCcoM
Poccuiickolt ®eaepaumm, HacToAWMM 3aKOHOM, gpyriumn denepanbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuiickoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BhApaBe nopyyaTb deaepanbHbIM OpraHam
WCNOIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas NoTpebuTenen.

MpasuTtenbctBo Poccuitckon depepaumm BhnpaBe M3gasBaTb A8 NoTpebutena u npopasua
(n3rotosuTens, MCNONIHUTENs,,  YNOJIHOMOYEHHOWM opraHmsaumm nnu YNO/IHOMOYEHHOIO
WHAMBUAYANbHOrO MNpeanpuUHMMATENs, UMMOpTepa) npasuaa, oba3aTesibHble MPU 3aKAYEHUM U
MCNOJIHEHUN NYBNUYHBIX [0roBOPOB ([,0rOBOPOB PO3HUYHOW KYMAU-NPOAANKWU, IHEProCcHabKeHus,
O0roBOPOB O BbINOJ/JIHEHUU PAaboT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.

CraTbs 2. MexayHapozaHble gorosopbl Poccuinckoit ®epepaumm
Ecan mexpyHapoaHbim gorosopom Poccuiickolt Pepepauumn ycTaHOBAEHbI MHble Mpasuaa o

3awmnTte npas I'IOTpe6VITEIIEl7I, 4yem Te, KOTopblie npeayCcMoTpeHbl HAaCTOALWMM 3aKOHOM, NMPUMEHAIOTCA
npasuia mexagyHapoaHoro gorosopa.
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CraTbs 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTM 3aWmMTbl NPaB noTpebutenemn

MNpaBo noTpebutenen Ha npoceeleHme B 061acTM 3aWwmMThl NpaB notTpebutenen obecneymsaercs
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWi B  ¢deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NoCPeAcTBOM OpraHM3auuu
cuctembl MHbOpMaLMmM noTpebuTeneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEWCTBUAX NO 3aLLMTe STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOFrO COOTBETCTBYET AOr0BOpY.

2. Mpu oTcyTCTBMM B AOrOBOpe YC/IOBWMIA O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(vcnonHuTenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBaAHUAM U MPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bIMHO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPW 3aKIOYEHMM A0roBopa bbia NMocTaB/ieH nNoTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LleasX NpuobpeTeHua ToBapa (BbINOAHEHMA paboTbl, OKasaHuA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCNONB30BAHWA B COOTBETCTBUM C STUMMU LLENAMMU.

4. Mpu npopaxke ToBapa no obpasuy u (amn) onncaHuto npoaasel, 0683aH nepeaatb NnotTpebutento
TOBApP, KOTOPbIN COOTBETCTBYET 06pasLy M (MAKn) onncanHuio.

5. Ecan 3aKOHamMM MAM B YCTAHOB/MIEHHOM MMM NOPsSAKE NpeaycMoTpeHbl 06A3aTeNbHble
TpeboBaHus K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NnepeaaTb NOTpebuTeNto ToBap
(BBINONHWTDL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMI 3TUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06A3aHHOCTM N3roTOBMTENA (MCNOMHUTENA, NPOAaBLUa) B 061acTH yCTaHOBAEHUA
CPOKa C/yX6bl, CpOKa roAHOCTM ToBapa (paboTbl), a Tak:Ke rapaHTUMHOIO CPpOoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WUCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaB/AMBaTb CPOK CAYXKOblI - mMepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0bsa3syetca obecneynBaTb NOTPEOUTENIO BO3MOMKHOCTb UCMO/b30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBaHMM MYHKTa 6 CTaTbk
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAyKbbl ToBapa (paboTbi)
ONMTENbHOrO NOJIb30BaHMA, B TOM YWMCAE KOMMNEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A XU3HM, 340P0BbLA
noTpebuTens, NPUYMHATL Bpes ero MMYLLLECTBY UM OKPYKatoLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAVHULAMU BPEMEHM, A TaKMKe MHbIMU
eANHULAMM U3MEPEHUA (KMAOMETPpamM, MeTpaMu M NPOYMMM eaAMHULAMM U3MEPEHUA Mcxodsa U3
dYHKLUMOHaNbLHOrO Ha3HayeHMa ToBapa (pe3synbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnprMmeyaHme.

O nopsaake yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEpPeYUCNeHHbIe B MyHKTE 4eTBEpPTOM
CTaTbu 5 faHHOro JOKYMeEHTa, B cBA3M ¢ TpeboBaHnamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHu4Yeckom perynmposaHun" cm. nucbmo PocrnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAMEHTbI, TOBAapbl ObITOBO
3
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XMMUU U MHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOAHUTENb) 06A3aH YCTaHAaBANBATb CPOK
rogHoCTM - nepuwod, MO WUCTEeYEeHMU KoToporo ToBap (paboTa) cuMTaeTca HenpuroaHbim Ans
NCNO/Ib30BaHMA MO HAa3HAYEHMUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaka ToBapa (BbiNo/sIHEHME PAbOTbl) MO MCTEYEHUN YCTAHOB/NIEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0/XKEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B c/iyyae obHapy»KeHua B ToBape (paboTe) HemocCTaTKa M3roToBuTENb
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YnoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEAOCTaTKOB TOBapa, 0OHapyKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (AOMNONHUTEIbHOE 0653aTeNbCTBO).

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CopepskaHue [OMNOJHUTENbHOTO 00s3aTenbCTBa  M3rOTOBUTENA, CPOK  AEencTBUMA  TaKoro
obsa3atenbctBa M MNOPAAOK OCYLWECTBAEHMA MoTpebutenem npaB Mo TaKomy o06A3atenscrsy
onpeaensoTcsa N3roToBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey, BnpaBe YCTaHOBMTb Ha TOBAp rapaHTUMHBIA CPOK, €C/IM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLIEHUM HeA0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEYEHMUU rapaHTUIMHOIO CPOKA, YCTAaHOB/IEHHOIO M3roToBMTeleM (A0NONHUTENIbHOE 06A3aTENbCTBO).

CopaeprkaHue AonoiHUTeNbHOro 06a3aTeNbCcTBa NPoAaBLa, CPOK AENCTBMA Takoro obasaTenbcTea U
NnopsaaoK OCYLLECTBAEHUA noTpebutenem npae no Takomy 0653aTenbCTBY onpenenstoTcs AOroBopom
MeXKay notpeburenem m NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TeyeHue CPoKa AeNCTBUA A0NONHUTENbHOTO 0643aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MYHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatba 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb 06asaH obecneymTb BO3MOMKHOCTb MCMOJIb30BAHMS TOBapa B Te4eHUe ero CpoKa
CI'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHM€ TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U PeEMOHTHblE OpraHM3auunun B HEO6XO,EI,MMbIX ana pemMoHTa u
TEXHNYECKOTIO 06C!'|y)'KMBaHMF| obbeme U dACCOPTUMEHTE 3aNacCHbIX yacTen B Te4yeHue CpOKa nponssoacTBa
TOBapa W nocne CHATUA ero C Nnpon3sBoAacTea B Te4eHMUe CpoKa C/'Iy)K6bI TOBapa, a NpuU OTCYTCTBUUN TAaKOTo
CPOKa B Te4eHune gecCATn et Co AHA nepenadnm Tosapa I'IOTpE6MTE‘!'IIO.

CraTbs 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumuKn Bbln Be3onaceH Aaa KWU3HW, 340POBbA
noTpebuTens, OKpyKatoLLen cpeapl, a TaKKe He NPUYMHAN BPes UMYLLEeCTBY noTpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneumBaTb He30MacHOCTL ToBapa (paboTbl, ycayrM) AAA KU3HU U 340pPOBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHWe MNPUYMHEeHWA Bpeda MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
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nopsakKe.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENb) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTV ToBapa (paboTbl).

Ecnv B cOOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwWwero 3aKoHa U3roToBUTENb (MCMONHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeYyeHWe ecATU NIET CO AHA Nepenaym ToBapa (paboTtbl) noTpebuTento.

Bpea, NPUUYNHEHHBIN KU3HM, 340P0BbLI0 UM MMYLLECTBY NOTPebuTens Bcneactene HeobecneyeHus
6e3onacHoOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBMM CO cTaTbei 14 HacTosAwero
3aKoHa.

3. Ecnam pns 6e30macHOCTM  WMCMONb30BaHWA ToBapa (paboTbl, YCAyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobntogathb cneumasnbHble npaBuaa (ganee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN MM MHbIM cnocobom, a npogasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAEeHMA NoTpebutens.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCAyrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPAAKe YCTaHOBEHbI
obs3atenbHble TpeboBaHUA, obecnevmBatolme nx 6€30MacHOCTb ANA KU3HU, 340P0BbA NOTpebuTens,
OKpY)KatoLen cpeapl U NPefoTBPaALLEHNE NPUYMHEHNA Bpesa MMYLLECTBY NOTPebuTens, cooTBeTcTeme
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT 06A3aTeNIbHOMY MNOATBEPKAEHUIO B
nopagKe, NPeaycMoTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMW aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu  cobnogeHun notpebutenem  yCTaHOBAEHHbIX MpPaBuUA
MCMNO/Ib30BaHUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET UAU MOKET NPUYUHUTD
Bpes, }KN3HW, 340POBbI0 U MMYLLECTBY NOTPEBUTENA, OKPYXKAIOLLEN Cpeae, U3roTOBUTEb (MCNOTHUTEND,
npoaasel,) 06A3aH He3amMea/IUTeIbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsauyuio) 4o ycTpaHeHun
NPWYUH Bpeda, a B HEOBXOAUMbBIX CAy4Yaax MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCNONHUTENb) 0653aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npomssoacTea. MpM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (Man) oT noTpebuTena nnmn notpebutenei
B NopsAgKe, YCTaHOBEHHOM 3aKOHOAaTeNbCTBOM Poccuitickon depepaumm.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKKU, NPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexkat
BO3MELLEHUIO U3rOTOBUTENEM (UCNONHUTENEM) B NOSTHOM 06bEME.

6. YTpatna cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notpebutens Ha UHPopmaunto 06 UsrotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebutenn BnNpaBe noTpeboBaTb MNpPeAOCTaBAEHUs HeobxoAMMON W  [OCTOBEpPHOWM
nHpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTbM MHPOpMaLMA B HArNsgHOM M JocTynHol dopme
[0BOANTCA OO0 CBeAeHWA noTpebuTesnelt npu 3aKkNYeHMM 4OroBOPOB KyMAU-MPOAaXKn U A4OroBOPOB O
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BbINONHEHUM PaboOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyKMBaHUS
noTpebutenei, Ha PycCKOM f3blKe, @ LOMOJNHUTENIbHO, MO YCMOTPEHUIO M3roTOBUTENS (MCMONHUTENS,
npoAaBua), Ha rocyAapCcTBEHHbIX A3blkax cCybbekToB Poccuiickoit PeaepaLmmn U poaHbIX A3biKax HAPOLOB
Poccuitckoit depgepaumn.

Cratba 9. MHpopmauma ob nsrotosmTene (McnonHuTene, npoaasLge)

1. WsrotosuTenb (McnosHuTenb, nNpogasel) o06s3aH [A0BECTM A0 CBegeHus noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WHAMBUMAYA/bHbI NpeanpuHUMATENb - OOJXKEH
npefocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpaumMm M HaMMeHOBaHMM
3aperncTpUpoBaBLLErO €ro opraHa.

2. Ecan Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) MCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauua o BUAe AeATeNIbHOCTU WU3roTOBUTENs
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O FOCYAapPCTBEHHO
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLIEM YKa3aHHbIe NMLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHas NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AOKHA BbITb AoBeaeHa
0O cBeAeHuAa noTpebuTeneil TaKkKe MNPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6cnyKnBaHUA NoTpebuTenelt BoO BpeMeHHbIX MOMELLEHMSAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProBs, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAKOTCA BHE NOCTOAHHOMO
MEeCTa HaxoXAeHMA NPoAaBLa (MCNoAHUTENS).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycnyrax)

1. N3rotoBuUTENb (MCNONHUTEND, NPOAABeL) 0653aH CBOEBPEMEHHO NPeaoCTaBAATb NoTpebutento
HeobxoAMMyl0 U [OCTOBEpHYIO MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneuuBaloLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHua MHGOpmauMM A0 noTpebuTena yctaHasamsatoTca lNpasutennctBom Poccuinckoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMEeHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBNAEHHOE 3aKOoHO4aTe/IbCTBOM
Poccuiickoli desepaumm 0 TEXHUYECKOM PEeryinmpoBaHMM U cBUAeTenbcTBylowee ob obsAsatesnbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUMU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBBIX A00aBOK, BUONOrMYECKM aKTUBHBIX 406aBOK, MHOOPMaUms
O HanuuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPKaHME YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), NULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNocobax U3roToBaEHMA FOTOBbIX 6t04, Bece
(obbeMe), AaTe M MecTe U3roTOBAEHMA M YNaKOBKM (pacdacoBKKM) NpoayKTOB NMUTAHMA, a TaKKe CBeAeHUn
O NPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MNepeyeHb ToBapoBs (pabor,
ycayr), MHoOpMaLMsA O KOTOPbIX AOMKHA COLEPXKaTb MPOTMBOMOKA3aHMA 418 UX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepaaetca MNpasutenbctsom Poccuiickoit ®epepaumu;

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LeHy B pybsisax u yciosuaA npuobpeTeHuns ToBapos (paboT, ycayr), B TOM Yncae Npu oniaTe TOBapoB

(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWS, OKa3aHWUa) noTpebuTenio,

6


consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD27248DD1E351EC38D5AE6E9D70D3EDACF11865C47CCF4059DY366F
consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD27248DC1F3013C38D5AE6E9D70D3EDACF11865C47CCF40598Y366F
consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD27248DD1E351EC38D5AE6E9D70D3EDACF11865C47CCF4059DY36BF
consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD2724EDB1F3B1CC38D5AE6E9D70D3EDACF11865C47CCF40599Y36BF
consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD27248DD1E351EC38D5AE6E9D70D3EDACF11865C47CCF4059DY36BF
consultantplus://offline/ref=4ADC405CC84F901E1137FD6B77DDD27248DD1E371FC38D5AE6E9D70D3EDACF11865C47CCF40598Y367F

MOJIHYIO CYMMY, NOAMEXKaLlyto BbinaaTe noTpebuTtenem, 1 rpaduk noraweHmna sTol CyMmbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycnosua appeKkTMBHOro 1 6e3onacHoro Mcnosib3oBaHUs ToBapos (paborT, ycnyr);

nHdopmaumto 0b sHepreTMyeckon 3pPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
Ha/IM4YUM Takon MHPopMaLmMmM onpeaeeHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnu
M O NOBbIWEHUN IHEPreTUYecKol adHeKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUM TAKUX AENCTBUIN, eciv ToBapbl (paboTbl) N0 UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340PpOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHue (HaumeHoBaHMEe) W3roToBUTENS
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B MYHKTe 4 cTaTbW 7 HAacTOALWEro 3aKoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmauuto o NpaBuaax NPoaaK1 ToBapoBs (BbINOSIHEHMA PabOT, OKazaHUA ycayr);

YKasaHMe Ha KOHKpEeTHOe NMLUO, KoTopoe OyaeT BbiNoAHATb paboTy (okasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECU 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTsl (ycayrm);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe GOHOrPaMm NMpu OKasaHUKN pPa3BAEKaTENbHbIX YCAYT UCNOAHUTENSMU
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebseHMM WM B HeM YycCTpaHanca
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLMs 06 3ToMm.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
STUKETKaxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBApOB NpeAcTaB/AeTcA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETYINPOBAHUN, U BKAtOYAET B cebA cBeAeHMA 0 HOMepPe AOKYMEHTa, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeus u 0o opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

CraTbs 11. Pexxum paboTbl Nnpogasua (MCnonHUTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHbIX OpraHu3aLmMii TOProsan, BbITOBOrO M MHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTeneil YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOrO CaMoynpaBaeHus.

2. Pexmm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWNX AeATENbHOCTb B chepax TOprosoro, 66ITOBOro 1
WHbIX BUAOB 06CAYKMBaHUA noTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEM CTaTbW, a TaKXKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl NpoaasLa (McnonHWUTeNA) LOBOAUTCA A0 CBeAEeHWA MnoTpebutenei n AoMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENA, NpPoAaBUa) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTte, ycayre)
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOMHOCTb He3aMeZMTeNIbHO MOAYYUTb Npu
3aKo4eHMn gorosopa nHbopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoAasLa
(ucnonHuTenna) sosmeleHMA yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHUEM OT 3aKIHOYEHUA
[0roBOpa, a eCv A0roBOP 3aK/0YEH, B PAa3yMHbI/ CPOK OTKa3aTbCA OT €ro MCNOAHeHMA U noTpeboBaTb
BO3BpPATa YMN/Ja4yeHHOM 33 TOBap CYMMbl M BOSMELLLEHMA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOIHEHWUA AOroBOPa NOTpebuTenb 06A3aH BO3BPaTUTL TOBApP (pe3yabTaTt paboThbl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOJMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegaym noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHUU BpPeda KWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUA emy NOJIHOW M AocToBepHOW MHbOpPMaLMKM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWI NoTpebuTens O BO3MELLEHMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
UCXOANTb U3 NPeanosioKeHMA 06 OTCYTCTBMM Yy MOTPedbuTens cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNO/HMTENs, NpoAasua, YMNoJHOMOYEHHOW
opraHunsauyun nanm ynolHOMOYE€HHOINo UHAUBUAOYANbHOIO NpeanpuHMUmaTena, anopTepa) 3a HapylwleHune
npas noTpebutenen
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTEND, NPOAABEL, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTeEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U/IN OFOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE MOTPebuTento, noasexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKW (NeHMU), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXAAOT M3roTOBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMilo UAM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHUMATENs, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepes,
notpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuUTENb (MCNONHUTEN, NPOAABEL, YNOJHOMOYEHHAA OpPraHn3aLma NN yNoJaHOMOYEHHbIN
WHOMBUAOYANbHBIM  NpeanpuUHUMaTenb, UmMMAopTep) ocBobOXKAaeTcas OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHaA/exallee UCNoHEHNEe 00A3aTeNbCTB, €CNM AOKAXKET, YTO
HeucnonHeHne 06A3aTENbCTB WM  UX HEHagNeXallee WCMNOJIHEHME NPOU3OLWI0  BCleacTBue
Henpeoao/IMMOM CUIbl, @ TaK¥Ke MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)
5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpesycMOTPEHHOW 3aKOHOM WAu

8
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OOroBOpPOM,  nogne)kaT  yAOBNETBOPEHUIO  M3roToBuTesem  (MCNoNHUTENem,  NpPOAABLIOM,
YNO/IHOMOYEHHOM OpraHM3auuen WAn YNOAHOMOYEHHbIM MHAVBUAYANbHBIM NpeanpuHUMaTENEM,
MMnopTepom) B 406POBONLHOM NOPAAKe.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu ypoBneTBOpeHUU cygom TpeboBaHUI NOTPebuTeNnn, YCTAaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3rotoBUTENs (MCNONHUTENs, npoAaBuUa, YMNOJHOMOYEHHON OpraHusaummn Uau
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuHUMMATENs, UMNopTepa) 3a HecobaogeHve B
[06pOBONLHOM MOpsAKe yAO0BAETBOpPeHUA TpeboBaHWi noTpebutena wrpad B pasmepe naTbaecaT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON Cy40M B NO/Ib3y NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3aABneHnem B 3aluTy npaB noTpebutensa BbICTyNnatOT ob6LLECTBEHHble 0O6beguHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpPraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTcs yKkasaHHbIM 06beguMHeHUam (MX accoumaumsam, coto3am)
WKW OpraHam.

KoHcynbTaHTMAOC: NpUMeYaHme.
O Bo3melLeHMN Bpeda, MPUYMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT WAKM YyCAyr CMm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyliecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUUYMHEHHbIN BCeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX MAM MHBLIX HeOO0CTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) UK HET.

3. Bpena, NpUYMHEHHbIN KMU3HU, 340P0BbI0 NN UMYLLECTBY MOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€Cc/v Bpeq, MPUYMHEH B TeYEHME YCTAHOB/IEHHOTO CPOKa CNYXKbObl AN CPOKA rogHOCTU ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0/MKEH BbITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/TY»K6bl MM CPOK FOAHOCTM, HO OH He YCTaHOBJIEH, INB0 NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBEpHas MHPOPMaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebuTtenb He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUU CPOKA C/YKObI
WAN CPOKa FOAHOCTU U BO3MOMKHbIX NOC/eACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeACTBUI, 1M60 ToBap
(pe3ynbTat paboTbl) NO UCTEYEHUN ITUX CPOKOB NPEACTaBAAET ONACHOCTb ANA KU3HU M 300P0BbA, Bpea,
NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTESNb (MCNOAHUTEND) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NPpUYNHEHUA B
TeYyeHune AecATU NIeT Co AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHNA TOBapa (OKOHYaHWUA BbINOHEHWA paboTbl).

Bpea, NpUUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
M3roToBMTEIeM TOBapa No BbibOpy noTepnesLuero.

Bpea, NpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB pPaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. U3rotoBuTeNb (UCNONHUTE/b) HECET OTBETCTBEHHOCTDL 3a Bpea, NPUYMHEHHbINV KU3HW, 340POBbIO
WY UMYLLLECTBY NOTPEBbUTENs B CBA3W C MCNOIb30BaHMEM MaTepPMaNoB, 060pyA0BaHUSA, MHCTPYMEHTOB U
WHbIX CPeAacTB, HeOBXOOMMbIX AJ/1A MPOM3BOACTBA TOBAPOB (BbIMOMHEHWA PaboOT, OKasaHuA ycayr),
He3aBMCMMO OT TOT0, MO3BOJIAN YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HAHWI BbISBUTbL UX 0CObble CBOMCTBA
WIN HeT.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBObOKAAeTCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
YTO Bpes NPUYMHEH BCIEACTBME HEMPEOLOIMMOMN CUJIbl UKW HAPYLLUEHWUA NoTpebuTesem yCTaHOB/IEHHbIX
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NpPaBuA UCMO/Ib30BaHNA, XPAaHEHUS UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTMAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bpea, MNPUYMHEHHbIN NOTPebUTento BCAeACTBME HAPYLWIEHUS W3roTOBUTENIEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusauuen WA YNONHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnem, WMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMMNEHCALMN NPUYMHUTENEM BPEAA NPWU HANYMM €r0 BUHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesaenseTca Cya0M U He 3aBUCUT OT padmepa BO3MELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma mopasibHOro Bpea OCyLLECTBAAETCA HE3aBUCUMO OT BO3MELLLEHUA UMYLLLECTBEHHOTO

Bpeda M MOHECEHHbIX NoTpebuTenem yobITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua poroBopa, YyUemnslolWMe npaBa noTpebutens no cpaBHEHMIO C MpaBuUIamMy,
YCTaAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMU NPABOBbLIMM aKTaMm Poccuinckol deagepaumnm B 061aCTu 3aLUmTbI
npas noTpebutenen, NpM3HaTCA HeAENCTBUTEIbHbIMM.

Ecnu B pesynbtate UCNONHEHUA AOrOBOPa, YLWEMIAIOLLErO NpaBa NoTpebuTens, y Hero BO3HUKAN
YyObITKM, OHM NoaneKaT BO3SMELLLEHUIO U3rOTOBUTENEM (MCMOTHUTENEM, MPOAABLOM) B NOJIHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOp TOBapoB (paboT, ycayr), BO3MeLaloTCas NPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnoeanBatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabaBadembiX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMK TOBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopgaseL, (UcnosHUTENb) He BNpaBe 6e3 cornacusa NoTpPebuTens BbIMONAHATL A4ONONAHUTE/IbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTens BnpaBe OTKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpebuTenb Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YN/aYeHHOM
cymmsbl. Cornacue notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaneTcs
npoaasLUOM (McrnonHuUTenem) B NMUcbMeHHoN dopme, ecinm MHOEe He NpeaycMOTpPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONIaThbl NPWU NPOAAXKE TOBAPOB (BbINOAHEHUU PAbOT, OKa3aHUK

yenyr)
(eBepeHa degepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MJIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

06sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHA/IbHBIX MIATEXHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOM CUCTEMBI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha CyObeKkToB nNpeanpuHMMATE/IbCKOM AeATeNbHOCTW, Y KOTOPbIX A0X04 OT
OCYLLECTB/IEHMA MNPesnpUHMMATE/IbCKOM AeATeNIbHOCTM, onpesensemMbli B MopsgKe, YCTaHOB/IEHHOM
3aKoHoZaTeNIbcTBOM Poccuitickoi degepaummn o Hanorax U cbopax, 3a NpPeaLwecTByOLWMI KaeHa4apHbIN
rof He NpeBblWaeT NpesesibHble 3HAaYEHWs, yCTaHOB/IeHHble paBuTenbcTBom Poccuiickon depepaunm
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ANA MUKpONpeanpuUATUIA.
(8 pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOBapoB (pPaboT, ycnyr) MOXEeT NpoOU3BOAMTLCA NOTPebUTenem B COOTBETCTBUU C
yKasaHMem npojasua (MCNOAHUTENs) NyTeM pacvyeToB Yepe3 CyOBLEKTOB HALMOHANbHOM NaaTeHoWM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE TMAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickolt ®epepaumm O HAUMOHANLHOM NAATEXKHOW CUCTEME, €CAM WHOE He YCTAHOBJ/IEHO
denepanbHbIMM 3aKOHAMU MU UHBIMU HOPMATUBHBIMM NPaBOBbIMKM akTamu Poccuiickoit deaepaumm.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJAMYHbIMKU LEHEXHbIMM cpeacTBamu obas3aTesnbCcTBa
notpebutena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTatoTcs
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsOWEMY
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKNX NnLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBisemMblx NoTpebuTenem HaanMYHbIX
AeHexXHbIX cpeacts 6e3 oTKpPbITUA BAHKOBCKOro cyeTa obs3aTenibCcTBa NOTPebuTens nepen nNpoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (PaboT, ycayr) cUMTAKOTCS UCMOJIHEHHBLIMUW B pa3sMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEeHWs MOTpedbuTenem HaNMYHbIX OEHEXHbIX CPeacTB KpeauTHOW
opraHvsaumMm nMbo 6aHKOBCKOMY MIaTEKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBMM C 3aKOHOAAaTeIbcTBOM Poccuinckon @eaepaumm 0 HauMOHA/IbHOW MJIaTeXKHOM cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NpUMeHAEMbIX
dbopm Be3HanuyHbIX pacyeToB 06fA3aTenbCcTBA NOTPEOUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsaate TOBapoB (paboT, ycayr) cUMTAIOTCA UCMOSHEHHBIMU B CyMME, YKa3aHHOM B PACNOPSAMKEHUU O
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEP!KAEHMUA €ro WCMNOJHEHMA 0OCAyKMBatoLWel
noTpebuTens KpeauTHOM OpraHU3aLmen.

4. NMpwn onnate ToBapos (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMpPELLEHO YCTaHABAMBATL B
OTHOLLUEHMM O4HOI0 BUAA TOBAPOB (paboT, ycayr) pasanyHble LLeHbl B 3aBUCMMOCTM OT cnocoba nx onaatbl
NocpeaCcTBOM Ha/IMYHbIX PACYETOB UM B paMKax NpumeHsaembix Gopm Be3HaNNYHbIX PacyeToB.

5. MNpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HWKLIME Y NOTPebutens ybbITKM,
BbI3BaHHble HapyLeHMeM TpeboBaHMIM NyHKTa 1 HacTosALLElM CTaTbM.

Cratba 17. CyaebHasn 3aWuTa npas notpedbutenemn

KoHcynbTaHTIOC: NpuMmeyaHue.
O paccMOTpeHUM cyfamu TFpakKAaHCKMX Aen MNo Cnopam O 3auute npaB noTpebuteneit cm.
MNoctaHosneHwue MneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B CyA, NO MECTY:

HaXOMAEHNA OpraHM3aLMmM, a eCNM OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHUmMmaTensb, -
€ro KMTeNbCTBa;

KUTENbCTBA MK NPebbiBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

ECM UCK K OpraHM3aummn BbiTEKAET M3 AeATeNbHOCTM ee duanana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
0ocBOOOXKAAOTCA OT yN/iaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOoCTaTKOB
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenn B cnyvyae obHAPY)KEHUA B TOBApe HeLOCTATKOB, €C/IM OHU He Dbl OrOBOPEHbI
npoAaBLOM, MO cBoemy BbIboOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTomM NOKYMNHOM LiEHbI;

notpeboBaTb COPA3MEPHOro YMEHbLUEHWA NOKYMHOM LEHbI;

notpeboBaTb He3ameaauUTeNbHOro 6e3BO3MEe3LHOro YCTPaHEeHUA HeAOoCTaTKOB ToBapa WU
BO3MELLEHMA PAaCcXoh0B Ha UX UCNpaBAEHUE NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpPa KyNAM-NpoAaxku M notpeboBaTb BO3BpaATa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoAaBLa M 3a ero c4yeT NoTpebuTenb AONKEH BO3BPATUTb TOBap C
HefoCTaTKamu.

Mpu asTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
emMy BCNeaCTBME NPOJAXKWM TOBApa HEeHag/erkallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHWUA  COOTBETCTBYHOWMX TpebosaHui
notpebutens.

B OTHOWEHUN TEXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydyae OOHapPYKeHMA B Hem
HeO0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpaTa
yniayeHHOM 3a TaKol TOBap CyMmbl IMB0 NpeabsaBUTL TPEOOBAHWE O €70 3aMEHE Ha TOBAP 3TOM Ke MapKu
(Mogenun, apTUKyna) WaM Ha TaKoW Ke TOBap APYro MapKuM (Moaenun, apTMKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOW LEeHbl B TeYeHWe NATHAAUATM AHEN CO AHA nepeaayu notpebutento Takoro
ToBapa. Mo ucteyeHMM 3TOro CPOKA yKasaHHble TpeboBaHMA noasiexaT ya0BAETBOPEHUIO B OLHOM U3
cnepyowmx cny4yaes:

06HapyrKeHWe CyLecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb WCMONb30BAHWA TOBAapa B TEYEHWE KaXKAOro roAa rapaHTMMHOIO CPOKa B
COBOKYMHOCTM bonee yem TpMAUaTb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/iyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKa3aHHble B NyHKTe 1 HAcToALWeW CcTaTbM, NPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuWsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpase NpeabABUTb TpebOBaHMA, yKa3aHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb Bnpase BO3BPaTUTb U3FOTOBUTENO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAYEHHOW 33 HEFO CYMMbI.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOro Yeka /MO0 WMHOro AO0KYMEHTa,
yaoctoBepatowmx $akT M ycioBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAHWEM n/s OTKasa B
YO0BNETBOPEHNN €ro TPeboBaHMIA.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpPraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMAaTENb, UMNOPTEP 006M3aHbl NPUHATL TOBAP HEHAA/IeXallero Kayectsa y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
B cnyyae cnopa o npuyMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTENb),
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YNOJIHOMOYEHHAA OpraHmnsaLma AU YNoJIHOMOYEHHbIV MHAMBUAYANbHbIV NpeAnpUHUMATENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYEeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI NnoTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPWU NPOBEAEHUN SKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMy OCNOPWUTb 3aK/IKYEHME TAKOW 3KCNepTusbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTe aKCNepTM3bl TOBAPa YCTAHOBAEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCAeACTBUE
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npogasel, (M3roToBuTeNb), NOTPebUTEeNb 0683aH BO3MECTUTb
npoaasLy (M3rotToBUTENIO), YNOJHOMOUYEHHOW OpraHM3aLUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MPOBEAEHUE 3KCNEPTU3bl, @ TaKKe CBA3aHHble C ee
npoBegeHNEM PaCcXoabl HA XpaHEHME U TPAHCNOPTMPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YMNOJAHOMOYEHHAA OpraHMsauMa WAKM  YNOJHOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpUHMMaTENb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaHTUMHbIN CPOK, eCc/in NOTPebUTENb AOKAXKET, YTO OHM BO3HMKAW A0 MNepegaym ToBapa
noTpebuTento An No NPUYNHaM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUNHbLIN CPOK, Npoaasel, (M3roToBUTeNs),
YNONHOMOYEHHaA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBMAYAAbHbBIA NpeanpUHMMaTeNb, UMMNOPTEP
OTBeYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWKAM NOcCne nepegayn ToBapa
notpebuTento BCAeACTBME HapylWeHWs noTpebuTenem npaBuA  UCMONb30BaHMA, XPaAaHEHUS UK
TPaAHCNOPTMPOBKM TOBAPaA, AENCTBUIA TPETBUX NNL, U HENPEOAOAUMOMN CUSbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabaputHoOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpamMmoB 418 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT MX MOTPEOMUTENO OCYLLECTBAAIOTCA CMAaMM U 3a cYeT npogasua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu  WAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuHumarens, umnoptepa). B cnryyae HeMcnoaHeHUs AaHHOW 06A3aHHOCTU, @ TaKXKe Npu OTCYTCTBUM
npoaasua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHM3aumMmM UAU YNoJIHOMOYEHHOTO WUHAMBUAYANbHOTO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens pocrtaBka W (uam) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNO/HOMOYEHHAA OpraHMsaumMa WAM  YNOJHOMOYEHHbIA  WHAMBMAYANbHLIA  NpeanpuHMMaTEb,
nmnopTep) 0653aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW M (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 19. Cpoku npeabasaeHma notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBApa

1. MoTtpebuTens BNpaBe nNpPeabABUTL MNPeAYCMOTPEHHble cTaTbeld 18 HacToslero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHusauMM WAN YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY MNPeAnpUHMMATEN0, MMMNOPTEPY) B OTHOWEHMM HEeAOCTaTKOB TOBapa, €C/IM OHMU
06Hapy»KeHbl B TeYeHMe rapaHTUIMHOrO CPOKa UM CPOKa FO4HOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUN TOBAPOB, Ha KOTOPble rapaHTUHbIE CPOKM MU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebutens Bnpase NPeabABUTL YKa3aHHble TpeboBaHWA, eCAn HedOCTaTKU TOBapoB OBHapy’KeHbl B
pa3yMHbIIA CPOK, HO B Mpeaenax ABYX /IeT CO AHA nepeaayn ux notpebutento, ecamn bosee AnnTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM WX AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero cNyXbbl UCYMCANAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpPeHOo JoroBopom. Ecan geHb nepegaun  yCcTaHOBUTb
HEBO3MOXHO, 3T CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (0b6yBM, ofexAbl M MNPOYMX) 3TU CPOKM MCYUCAAKOTCA C MOMEHTA
HaCTYyNAeHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUA KOTOPOro onpeaenseTcad COOTBETCTBEHHO
cybbekTammn Poccuiickoit ®depepaumm UCXoas U3 KAMMATUYECKUX YCIOBUIM MeCTa HaxoXAeHuA
nortpebuTenei.

Mpu npoaake ToBapoB Mo 06pasLam, NO MOYTE, a TAKKE B CAYYanX, €C/IM MOMEHT 3aKNOUEeHUS
OO0roBopa Kymnau-npoaaxkM M MOMEHT fepefayn ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO [AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NUWEH BO3MOXKHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B YacTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKMX 0bCToATeNnbcTB. ECAM AeHb 4OCTaBKM,
YCTaHOBKM, NOAKAtoYeHUs, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT MpogaBua obCTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebuTesb He MOMKEeT WMCMO0/b30BaTb TOBAap MO Ha3HayeHulo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHMA A0TOBOPaA KYM/IU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoudeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBNEHUA ToBapa, B
TeYyeHMe KOTOpPOro OH MPUrofeH K WMCMNoAb30BaHWIO, UAW [ATOW, OO0 HACTyn/ieHUs KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOLWME U3LEANSA N COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YAaCcTU UCHUCAAIOTCA
B TOM ¥Xe NopAaKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUHbIE CPOKW HA KOMMJIEKTYOWME U3LE/MA U COCTABHbIE YacTM TOBAPA CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34e/Ine, eCIN MHOE He YCTaHOBAEHO A0roBopom. B cayyae, ecam Ha
KOMMNEKTYIOLEE U34EeNMe M COCTAaBHYIO 4YacTb TOBapa B [AOrOBOPe YCTAHOB/IEH FapaHTUMHbINA CPOK
MeHbLEN NPOAOMKUTENBHOCTU, YEM FAPAHTUIHBIN CPOK Ha OCHOBHOE M3aesnne, NoTpebutenb Bnpase
npeabaBUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYHOLWEro M34enna U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYKEHUN B TeYEHME rapaHTUIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/IM UHOEe He
npeaycMoTpPeHo LOroBOPOM.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnun Ha KomnnekTytolee M3aenme yCTaHOBEH FrapaHTUIAHbINA CPOK BonbLLel NPOA0IKUTENBHOCTH,
YyeM rapaHTUHbIN CPOK Ha OCHOBHOV TOBap, NOTpebuTe b BNpase NpeabABUTb TPE6OBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa NpW YC0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U34ennsa obHapyKeHbl B TeYeHue
rapaHTUMHOIO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT MCTEYEHMA FapaHTUIHOIO CPOKa Ha OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HACTOSALLEN CTaTbe, 4OBOAATCA A0 CBeAeHMA NoTpebutena B UHGopmauumn o
TOBape, NpenoCTaBaAAemMoin NOTPebUTENIO B COOTBETCTBMM CO CTaTbei 10 HacTosALlero 3akoHa.

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX /ieT
M HeAO0CTATKM ToBapa ObHapyKeHbl NoTpebuTesnem No UCTEYEHUU FAPAHTUMHOINO CPOKA, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBuTb NPoAaBLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIe
cTatTbei 18 HacToAwero 3aKoHa, ec/iM OOKAXKET, YTO HeLOCTaTKM TOBapa BO3HWMKAW A0 ero nepenayu
noTpebuTento AN No NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HELOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTENO  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBWUAYA/IbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpeboBaHve 0 6e3B03Me3[HOM YCTPAHEHUN TaKUX HEAOCTATKOB, eC/n
[OOKAKeT, YTO OHWM BO3HUKAMN [0 Nepeaaym ToBapa noTpebutento uam no NpUYMHam, BO3HMKLIMM A0 3TOTO
MOMEHTA. YKa3aHHoe TpeboBaHWe MOXKET bbITb NpeabABAEHO, €CIM HEAOCTATKM TOBapa 0H6HapyKeHbl N0
ncTeveHUn ABYX NET CO AHA Nepeaaym ToBapa notpebuTento, B Te4eHMe YyCTaHOBAEHHOrO Ha TOBApP CPOKa
CNyKObl UM B TeYEHWe [EecATM NeT CO AHA nepeaayu ToBapa notTpebuTtento B ciyyae HeyCTaHOB/IEHUS
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CPOKa cnybbl. Ecv ykasaHHoOe TpeboBaHWe He yA0B/AETBOPEHO B TeYeHWe ABAALATU AHEW CO AHA ero
npegbaBaeHusa noTpebutenem nam obHapy»KeHHbIM UM HeAOoCTaToOK TOBapa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb No ceoemy Bbi6Opy BNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauunm
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANnPUHUMATENO, UMNOPTEPY) MHbIE NPEeAYyCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOUYEHHOIW oOpraHusauMm WaM YNOJAHOMOYEHHOMY WHOMBUAYANbHOMY NpeanpUHUMATEN!O,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yrnaayeHHOM AEHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uam ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnm cpokK ycTpaHeHMA HeJ0CTaTKOB TOBapa He onpeaesneH B NMCbMeHHOM Gopme cornaleHmem
CTOPOH, 3TU HEeAOCTATKM OOJ/IKHbI OblTb YCTPaHeHbl M3rotoBuTeseM (MpPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTENeM, MMNopPTepPom)
He3amMen/IMTEeNbHO, TO eCTb B MMHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHEeHMUA C
y4eToM 06bl4HO npumeHsemoro cnocoba. CpoK ycTpaHeHMA HeLOCTaTKOB TOBapa, onpenensembiii B
NUcbMeHHoM Gopme corialeHnem CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnm BO BpemMsa yCTpaHEHUs He40CTAaTKOB TOBApPA CTaHET OYEBUAHbBIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpeseseHHbI COrnaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOUYUTL COralleHne o
HOBOM CpOKe YCTpaHeHWA HeAOoCTaTKOB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHEHUA
HeJO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanen, matepuanos), 060pya0BaHUA AW NOLOOHbBIE MPUUNHBI
He ABAAIOTCA OCHOBAHMEM A/1A 3aKAOYEHMA COTNALLEHNA O TAKOM HOBOM CPOKe W He 0CBODOKAatoT OT
OTBETCTBEHHOCTW 33 HAapYLLEHME CPOKA, ONpeaesIeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANMTENbHOTO MONbL30BAHWMA W3roTOBUTENb, NpoJasel, Mbo
YNOJIHOMOYEHHAs OpPraHU3aLMsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTENb 0653aHbI
npu npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLIA CPOK 6e3Bo3mMe3gHO
npeaocTaBuTb MOTPEOUTENIO HA MEepuo PemMOoHTa TOBap AJIUTENbHOro No/ib30BaHMsA, obnagatownii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKa3aHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBnmBaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs He0CTaTKOB TOBapa rapaHTUIAHbIM CPOK Ha HEro NPoa/1eBaeTca Ha nepuog,
B TEYEHME KOTOPOro TOBap He WMCMONb30BascA. YKasaHHbIM Nepuos UCYUCNSAETCA Co AHA obpalyeHus
notpebutena c TpebosaHnem 06 yCcTpaHeHUM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHWUM
pemoHTa. [pM Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHu3auus uUau
YNOJIHOMOYEHHbIN  WUHAMBMAYANbHLIM  NpeanpuMHMMaTeNnb, WMMopTep) o06M3aH NpefocTaBuUTb B
nucbMeHHoMn popme noTpebutento MHGopmaumio o gate obpalleHMa noTpebutensa ¢ TpeboBaHmem ob
YyCTpPaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeayy ToBapa notpebutenem ans
YyCTpPaHeHWA HeAOCTaTKOB TOBapa, O AaTe YCTPAaHEHMA HeAoCTaTKoOB ToBapa C WMX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (f4eTansax, matepuanax) u o AaTe Bblgayuum ToBapa notpebutento no
OKOHYaHWW YyCTpaHeHMA HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3AENA UK
COCTaBHOWM YacTWM OCHOBHOIO W34€e/MA, Ha KOTOpble YCTAHOB/EHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyIoLEee U3aenne UAN COCTaBHYH YacTb OCHOBHOMO M34ennA YCTaHAB/AMBAETCA rapaHTUMHBINA
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIOLLEE U3AeNNe WU COCTAaBHYHO
YacTb OCHOBHOIO U34eNUs, eC/IM MHOE He NPeayCMOTPEHO A0r0OBOPOM, M rapaHTUMHBIN CPOK UcUUCAETCA
CO AHA BblAauM NoTPebuTeNtO 3TOro TOBapa NO OKOHYAHUU PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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CraTbAa 21. 3ameHa ToBapa HeEHagNeXKallero KayecTsa

1. B cnyyae obHapyKeHUs noTpebuTenem HeA0CTaTKOB TOBapa U NpeabaABaeHNA TpeboBaHUA O ero
3ameHe npojasel, (M3rotoBWUTENb, YNOAHOMOYEHHAs  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NPeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAaKOW TOBap B TEYEHUE CeMU AHEM
CO AHA NpeabABNEHWA YKa3aHHOro TpeboBaHMA NnoTpebutenem, a npu HeoH6Xo0ANMOCTM JOMNONHUTENLHOM
NPOBEPKM KauyecTBa TAaKOro ToBapa NpoAaBLOM (M3roToBuTeeMm, YNOTHOMOYEHHOM OpraHn3aumen nam
YNOJIHOMOYEHHbBIM MHAMBUAYANBbHBIM NPEANPUHUMATENEM, UMIOPTEPOM) - B TEYEHME ABAALATU AHEN
CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OpraHW3auuuM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [0/KHa ObiTb npoBefeHa B TeyeHMe MmecALA CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXKMUT yA0BNETBOPEHMIO NO €ro 3aABAEHMIO B CPOK, HEOOXOAMMbIN ANA o4YepesHOn
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lydae OTCYTCTBMA y Npojasla (M3rotosutens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuHMMATENs,
MMnopTepa) He0bXoAMMOTO A5 3aMEHbI TOBAPa HAa AeHb NpeabABeHNsA YKazaHHOTo TpeboBaHwA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6osee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM  UMHAMBUAYANbHbIN
npeAnpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA NpeabABaeHMA TpeboBaHMA O 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBAPbI, NepeYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacTosAwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHaZNEMKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUIAHBIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
nortpebuTento.

CtaTtbs 22. CpoKM yooBAETBOPEHUS OTAENbHbIX TpeboBaHW noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTpebuTeNs O COPAaSMEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBAapa, BO3MeLLEeHUU
pacxoLoB Ha WCMpaB/ieHVMe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLOM, BO3BpaTe
ynna4yeHHON 33 TOBap LAEHEXKHOM CYMMbI, a TaK:Ke TpeboBaHMEe O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOLAXKM TOBApPa HeHajJ/exkallero KayectBa /vMbo npenocTaBiaeHus
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT yAOBAETBOPEHMIO MNPOAaBLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsauMein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpPOAaBuUa (M3roToBUTENA, YNOJAHOMOYEHHOW OpPraHUsauMmM MK
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpUHUMaTENns, MMMopTepa) 3a MPOCPOYKY BbIMOAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue NnpeaycMOoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINONHEHMWE (3a4ePKKY BbINOJHEHUA) TpeboBaHUA NOTPebUTENA O NPeLOCTaBNEHNN eMy Ha NepUoL
pPeMoHTa (3ameHbl) aHaIorMYHOro ToBapa NpoAasel, (M3roToBMTE b, YNIOIHOMOYEHHAA OPraHMn3aLLmsa uam
YNO/IHOMOYEHHbIA MHAMBUAYANbHBIN NpeanpuHUmMaTesb, UMNopTep), AONYCTUBLINIA TaKMe HapyLleHus,
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ynaauymBaeT NoTpebuTeNto 3a KaXKabl AeHb NPOCPOYKM HEeYCTOWKY (NeHto) B pasamepe 04HOro NpoueHTa
LeHbl TOBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auuen WAn YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNpeanpUHUMaTENem,
MMMOPTEPOM), B AeHb A06POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWSs UKW B AEHb BbIHECEHMUA
cyaebHoro pelwenus, ecnm TpeboBaHne 406pOBOALHO YAOBAETBOPEHO He bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmm 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. T[locnenctevMa HapyleHMA nMpPoSaBLOM CpOKa nepejavn npenBapuTesibHO
onJlayeHHOro ToBapa noTpebuTento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaa>ku, npeaycMmaTpuBalowmnii 06a3aHHOCTb NOTpebuTens npeasapuTesibHo
OMNJIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyuae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTtbl B onpeseneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoHUA 06A3aHHOCTL No Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM SOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NpoAaBLOM.

Mpyv aToM NoTpebuTens Bnpase NoTpPeboBaTb TaKKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapPyWEHMA YCTAHOB/JIEHHOrO [OOrOBOPOM  KYMJ/M-NPOAarKM CPOKa nepesayu
npegBapuTeIbHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBNEHHOTO [OOrOBOPOM KYMAM-NPOAAXKM CPOKa nepenayu
npegBapuTesIbHO ONJIAYEHHOro ToBapa NOTpebuTenio npogasel, yNaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NosoBMHbI NPOLEHTa CyMMbI NPeBapuUTe/IbHOM oniaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo A4OroBopy Kynau-npogaku nepegada ToBapa
notpebuTento AosxKHa bblna HbITb OCyLLecTBAEHa, A0 AHA Nepenayn ToBapa noTpebutento nan Ao AHA
yOoBneTBopeHunn TpebosaHusA NoTpebutena o Bo3BpaTe eMy NpenBapuTeibHO yNaayeHHOM MM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHn) He MOXKeT npeBbilaTb CyMMy
npezBapuTeNbHOM OniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MnoasnexaT yAoBAETBOPEHUIO MPOAABLOM B TeYeHWe AecATM AHel co AHA npeabAsieHus
COOTBETCTBYIOLErO TpeboBaHus.

5. TpeboBaHus noTpebutens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOSILEN CTaTbW, He nognekart
YyOOBNETBOPEHMUIO, €CM MPOAAaBeL, OOKaXeT, YTO HapyleHWe CPOKOB nepegayun notpebutento
npeaBapuTesIbHO ONMaYeHHOro ToBapa MPOM30LW/I0 BCAEACTBME HENPEeOodO/IMMON CUAbl UKW NO BUHE
nortpeburens.

CraTbA 24. PacyeTbl C I'IOTpe6VITEI'IeM B C/ly4dae I'IpMO6peTeHMﬂ MM TOBapa HEHaANEXALLEro Ka4ecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke MoAenn u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOW e TOBap ApPYyrol mapku (mogenu,
apTMKyNa) B C/lyyae, eC/iM LieHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpPeaoCcTaBNeHHOIoO
B3aMeH, NoTpebuTeb JOMKEH JONAATUTL PA3HULY B LieHax; B C/lyyae, eC/M LieHa ToBapa, NoA/exKallero
3aMeHe, Bblle LUeHbl TOBapa, NPeAOCTaB/NEHHOr0 B3aMeH, pPa3HMLA B LEHax BblNjlavynMBaeTcs
notpebutento. LieHa ToBapa, Nog/ieKallero 3ameHe, onpesenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
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TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHseMoro ToBapa MW LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenstoTcd Ha MOMEHT BbIHECEHMA CYyAOM pPeLleHUs O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem tpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecnm oHo A06POBOJIbHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLleHUsA o
COpa3smMepHOM YMEHbLUEHUWN NMOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecrTsa notpeburens Bnpase TpeboBaTb BO3MELLEHUSA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBOLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMa Unn, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BpALLAeTCA ynjayeHHas 33 TOBap AeHeXHad CyMMa B pasmepe MNoraleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Tak:Ke BO3MeLL,aeTcs rniaTta 3a npefocTaB/eHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKalllero KayecTsa, npuobpeTeHHOro notpeburtenem 3a cyet
notpebuTenbckoro KpeauTa (3alima), npogaseu, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaYeHHYIO 3a TOBap
OEHENKHYIO CYMMY, a TaKXe BO3MECTUTb YMN/ayeHHble NoTpebuTenem npoueHTbl U MHble NaaTexXu no
[A0oroBopy noTpebutenbckoro Kpeauta (3ama).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. MNpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTpebutenb BnpaBe O0BMeHATb HENPOAOBO/LCTBEHHbLIM TOBAp HaANEXKALLEro KayecTBa Ha
aHa/NOrMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NPUOBpPETeH, eCiM YKasaHHbIA ToBap He
nogowen no popme, rabapmtam, GpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 0OMeH HENPOAOBOILCTBEHHOTO TOBapa HaA/1exKallero Kayectsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTanA AHA ero NoKyMKu.

O6meH HenpoaoBO/IbLCTBEHHOrO TOBapa HaA/eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He 6bin B ynoTpebsieHUN, COXpaHeHbl ero TOBapHbIM BMUA, NOTpebuTenbckne CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
on/aTy yKasaHHOro ToBapa AO0KymeHT. OTcyTcTBME Yy NOTPebUTeN s TOBAaPHOro YeKa MU/IM KacCOBOrO YeKa
n1Mbo MHOro NoATBEP KAAIOLWEro onlaTy ToBapa AOKYMEHTa He /IMLAeT ero BO3MOMKHOCTU CCbINaTbCA Ha
CBMAETENIbCKME NOKasaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Moa/siexalmnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetcs MNpasutenbcteom Poccuiickoit depepaumm.

2. B cnyyae, eciv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPOAAXKE HA AeHb 0bpalleHna noTpebutens K
npoaasuy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNONIHEHUA AOrOBOPa KynaM-Nnpoaarku u notpebosatb
BO3BpATa YN/Ja4yeHHOM 3a YKa3aHHbIM TOBap AeHEXHON cymmbl. TpeboBaHWe noTpebutena o Bo3spaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXKUT YA0BETBOPEHMUIO B TEYEHWE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb MpPeayCMOTPEH Mpu
NOCTYN/IeHWN aHANOFMYHOrO ToBapa B Npogaxy. [popasel, obA3aH He3ameanUTENbHO COOBWMUTb
notpebuTento o NOCTyN/JeHUM aHaNOrMYHOO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
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CraTbs 26.1. [JMCTaHLMOHHbIN cnocob npoaakun ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HMYHOM KyNAM-NpPoOAaXKM MOMKET ObiTb 3aK/10YEeH Ha OCHOBAaHUM O3HAKOMJIEHMUSA
notpebuTensa c NpeasiorKeHHbIM NPOAaBLLOM ONUCAHMEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3N (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNocpeacTBEHHOrO O3HAKOMJIEHMA MOTpebutens c ToBapom Nnbo
obpasuom ToBapa NpW 3aK/AKYEHMWU TAKOro AOroBopa (AMCTaHUMOHHBLIA crnocob npopgarku ToBapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuom [0 3aK/JlOYEeHWA [OOroBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxaeHus)
npoaaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosmax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKe rogHoOCTN 1 rapaHTUMHOM CPOKe, 0 MopAAKe OMN/iaTbl TOBapa, a TaKKe O CPOKe, B TE4EHNE KOTOPOro
OEeWCTByeT Npea/oKeHue 0 3aKAYeHNn 4oroBopa.

3. NoTpebuTento B MOMEHT A0CTaBKKU TOBapa A0/1XKHA ObiTb B MMCbMeHHOW popme npeaocTasieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe nNpeaycMoTpeHHas
NYyHKTOM 4 HacToALlEelN CcTaTbn MHDOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MoTtpebutenb BNpase 0TKa3aTbCA OT TOBapa B 1t060e Bpems A0 ero nepegayu, a nocae nepegaym
TOBapa - B TeYEHNE CEMU AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa HaA/eXKallero Kayectsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa HaA/1eXKallero KayecTsa BO3MOXKEH B C/ly4yae, eC/IM COXPaHEeHbl ero TOBapHbIV BUA,
noTpebuTeNbCKMe CBOMCTBA, a TAKXKe AOKYMEHT, NOATBEPKAAOWMNA GaKT 1 yCI0BMA NOKYNKU YKa3aHHOTMo
ToBapa. OTcyTcTBME Yy NOTPEbUTENs AOKYMEHTA, NoATBepKAatoLero ¢aKT 1 yc0BUA NOKYNKKU TOBapa, He
JINWAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHMA ToBapa Yy AaHHOro
npozasLa.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/MeXallero KauyecTBa, WMeEOLWero
WHAMBMAOYANbHO-ONpPEeNleHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT OblTb MCNo/b30BaH
WCKNOYNTENBHO NprobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEXKHYI0 CyMMY,
ynaayeHHyto noTpebutenem no [OroBoOpy, 3a WCKAOYEHMEM PACXO4OB MPOAABLA HA [OCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AecATb AHEW CO AHA NpeabaB/eHUs
notpebuTenem cooTBeTCTBYtOLWEro TpeboBaHus.

5. NocneacTeuns Npoaaskv ToBapa HeHaA/1eXKalllero KayecTsa AUCTaHLUMOHHbBIM CocobomM Npoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHNAMM, NPeayCMOTPEHHbIMKU CcTaTbAMM 18 - 24 HacToALwero 3aKoHa.

CraTbA 26.2. paBuna NpogaxKm OTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB ycTaHaB/MBatoTca [paButenbctBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTENIEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbs 27. CpOKM BbINOSIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06f3aH OCyLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUA0B PaboT (OKa3aHUs OTAe/IbHbIX BUAOB YCAYT)
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WUAWN [OrOBOPOM O BbINONHEHUN paboT (OKasaHMM ycayr). B gorosope o BbiNOAHEHMM paboT (OKasaHUK
YCAYT) MOXKeT NpeaycMaTpuBaTbCA CPOK BbINOSIHEHUA pPaboTbl (OKasaHUA yCayru), ecam yKasaHHbIMU
npaBuMnamuM OH He MpedyCMOTPEH, a TaKXKe CPOK MeHbliei MPOAO/IKUTENbHOCTU, YEeM CpPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCcayru) MoXKeT onpefensATbcs gatol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmogom), K
KOTOPOI UCMONHUTENb A0MXEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNosiHeHWe paboTbl (OKa3aHMe yCayrn) ocyLLecTBAseTCa No YacTam (JocTaBKa
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUW PAabOT (OKa3aHWUM YCAYT), JOMKHbI NPEeAYyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Mepnogbl)
BbINOJIHEHWNA TaKUX PaboT (OKasaHMsA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CraTbs 28. MocneacTBus HapyLLEHMA UCMONHUTENIEM CPOKOB BbINOAHEHUs paboT (0KasaHuA ycayr)

1. EcAm McnonHWUTeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCnyru) nam Bo BPemMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4eEBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPeBUTENDb NO CBOEMY BblIOOPY BNpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOHUTENIO HOBbIV CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 33 PasyMHYIO LEHY Wau
BbINOJIHUTbL €€ CBOMMMW CUNAMM M NOTPEHOBATL OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PACX0408B;

noTpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINOIHEHWE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHMUM PAabOTbI (OKA3aHWUK yCayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKMU,
YCTAHOB/IEHHblE AN18 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TPeboBaHUI NnoTpebutens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTesnem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabABUTb MCMNOAHUTENO MHble
TpeboBaHMsA, yCTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbm.

3. LleHa BbINOAHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnto Npu oTkase ot
WCMNOJIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas mnpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOAHEHMA PaboThI
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO ycayry), 3a UCKAOYEHUEM
CNyYasn, ecnm noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWs YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) muam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWWM MYHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesieH B 4acax) MPOCPOYKM HEYCTOMKY
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(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrn) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHWW ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOpoM O BbINMOAHEHMM PabOT (OKasaHWUM YCAyr) Mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHne CPOKOB Havasia BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaKAbIM AeHb (4ac, ecn CPoK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUSA paboTbl (OKasaHWs ycnayrun), ee atana Wan npeabaBieHMA noTpebutenem TpeboBaHWN,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosALlel cTaTbu.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxapl AeHb (4ac, ecnu Cpok onpeaeneH B 4acax) MPOCPOYKM BNIOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MOTpebuTenem HeycTolKM (MeHW) He MOXKET NpeBbiWwaTb LUeHY OTAe/IbHOro
BMAA BbINOJIHEHUA PAbOTbl (OKasaHWA ycayrn) uam obLLylo LEeHy 3aKasa, /M LEeHa BbIMOJHEHUS
oTZeNbHOro BUAA paboTbl (OKasaHWA ycayrn) He onpenefieHa AOrOBOPOM O BbiMOJHEHUW PaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKM (NeHW) onpepenseTca, UCXOAA M3 UEHbl BbINOAHEHMA PaboTbl (OKasaHMA
YCNyru), a eciv yKasaHHas LeHa He onpeaeneHa, ucxoga ns obuen LeHbl 3aKasa, CyLLEeCTBOBaBLUEN B TOM
MecCTe, B KOTOpOM TpeboBaHWe NoTpebuTena foNKHO 6b110 ObiTb YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
006p0OBOIBHONO YA0BAETBOPEHUA TAKOro TPEeOOBaHMA UAW B AeHb BbIHECEHUSA CyAeBOHOro peLleHns, eciu
TpeboBaHMe noTpebutens 4o06pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacTosAlel cTaTbW, He nognexkart
YO0BNETBOPEHMIO, EC/TU UCMIONTHUTE b AOKAXKET, YTO HApYLUEHWE CPOKOB BbINOJIHEHMA PAabOTbl (OKa3aHKUA
YCNyrv) NPounsoLWwio BCAeACTBME HENPEOAOANMOM CUbl UK MO BUHE NOTPebuTens.

CraTtba 29. MNpaBa noTpebutena npu obHapy>KeHUU HeJOCTaTKOB BbINOHEHHOM PpaboTbl (OKa3aHHOWM
ycnyru)

KoHcynbTaHTlAKOC: NpumeyaHue.

O npaBax noTpebuTensa - y4acTHMKa [0NEBOro CTPOUTE/NIbCTBA B Cayyae, eciv 0ObeKT 401eBOro
CTPOUTENbCTBA MOCTPOEH C OTCTYM/JIEHMEM OT YC/I0BMIA 3aK/IIOYEHHOro A0roBopa, NpuBeAWMM K
VYXYALIEHMIO Ka4yecTBa Takoro ob6bekTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtenb nNpu o06HAPYKEHUN HeAOoCTaTKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOM ycnyru)
Brpase No CBoemy Bblbopy NoTpeboBaTh:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOHEHHOW PaboTbl (OKa3aHHOM ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINONHEHHOM paboTbl (OKazaHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBAEHUSA APYrol BelM U3 O4HOPOAHOro MaTepuana TaKoro e KayecTBa
WU NOBTOPHOIO BbINOJIHEHMA PaboThl. MpyK 3TOM NoTpebuTenb 06s3aH BO3BPaATUTb paHee NepesaHHyo
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEeHHbIX MM PacxoAoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbINOJIHEHHOW PaboThl
(oKkasaHHOW ycnyru) cCBOMMM CUNAMU UM TPETBUMM TIULLAMM.

YpoBneTBopeHne TpeboBaHM MnoTpebuTens o 6e3BO3ME3ZHOM YCTPaHEeHWM HeaoCTaTKoB, 06
N3roToBAEHUW APYroit BeLLM UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHWK ycayrn) He ocBoboaaeT
WCNOSIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJIHEHMUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA OOrOBOPa O BbIMOAHEHUM PaboTbl (OKasaHUK
ycnyru) n notpebosaTtb NONHOMO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0r0OBOPOM
CPOK HeAoCTaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOW ycAyrM) He ycTpaHeHbl UCMOJIHUTENEM.
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MoTpebuTenb TakKe BNpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOpPa O BbINOAHEHWUW PaboTbl (OKasaHUK
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIe HeAOCTAaTKM BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
WAN UHble CYLL,EeCTBEHHbIE OTCTYN/IEHUA OT YCNOBUIA A0roBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHMA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HEeAOCTAaTKAMM BbINOAHEHHON pPaboTbl (OKasaHHOW ycnyrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUU LeHbl BbIMOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YC/YTK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecanm HeBO3IMOXKHO OOHaPYXKWUTb HEeAOoCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEeAOCTaTKaMW BbIMOJHEHHOW
paboTbl (OKa3aHHOW ycnyrun), ecan OHU OBHApy)KeHbl B TeYEeHWe TapaHTMWHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX NET CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYIn) UAKN NATU IET B OTHOLIEHUWN HELOCTATKOB B CTPOEHUM U MHOM HEABUKMMOM MMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oTBeYaeT 33 HeAoCTaTkM paboTbl (ycnyru), Ha KOTOpYH He YCTAHOB/EH
rapaHTUMHLIA CPOK, ecinM NoTpedbuTenb AOKAXKET, YTO OHWM BO3HUMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/AEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IN He AO0KAMKET, YTO OHM BO3HWMKAW Nocse NpUHATUA paboTobl (ycayrm)
notpebutenem BCNeACTBME HapPyLUEHWS MM MPaBUA WMCMNOb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesycMoTPEHHbIN A0rOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
(NATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAOCTaTKM paboThbl (ycayrn) obHapyKeHbl NnoTpebutenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacToALWeNn cTaTbM, eciu
OOKAXKeT, YTO TaKMe HefoCTaTKM BO3HWUKAW A0 MPUHATUA MM pesysbTaTa paboTtbl (ycayru) wau no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCNoNHUTENIO TpeboBaHMe 0 6e3B03ME3AHOM YCTPAaHEHUN HE4OCTATKOB, €C/IN AOKAMKET, YTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pe3ysbTaTta paboTbl (ycayru) nam no npuyMHam, BOSHUKLLMM A0
3TOro MOMeHTa. 3T0 TPeboBaHWE MOKET ObITb NPEABABAEHO, €C/IM TAKME HEAOCTaTKM OOHAPYKeHbI Mo
nuctedyeHUn Asyx net (NATU NeT B OTHOWEHUU HEABUMKMMOrO MMYLLECTBA) CO OHS MPUHATUA pesy/sbTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOIo Ha pes3ynbTaT paboTbl (ycayrn) cpoka cnyxKbbl nan B
TeYeHue AeCATU NIET CO AHA NPUHATUA pe3yabTaTa paboTsl (ycayrm) notpebutenem, ecaim cpok cayobl He
ycTaHoBMeH. Ecnn gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHWe ABafuaTH AHel Co AHA ero
npeabaABAeHNA NOTPebUTENEM NN OOHAPYKEHHDBIN HEAOCTAaTOK ABAAETCA HEYCTPAaHMMbIM, NOTpebuTeb
no csoemy Bblbopy Brnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW ycNyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMMU;

OTKasa OT WCMOJIHEHWA [OroBopa O BbIMNOJHEHUM PabOTbl (OKasaHWM ycayrn) U Bo3MeLLeHUs
yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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CraTbs 30. CpOKM yCTpaHEHMA HEAOCTATKOB BbINOJHEHHOW PaboTbl (OKa3aHHOW ycyri)

Hepoctatkm pabotbl (ycnyrv) OonxHbl ObiTb yCTPaHEHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUs He4OCTAaTKOB TOBapa YKasbIiBaeTcsA B 40roBope namn
B MHOM NOAMWCbIBAEMOM CTOPOHAaMW AOKYMEHTe NMb0 B 3asAB/IeHMM, HaNpaBAeHHOM NoTpebuTenem
NCMOJIHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCayrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHUCIEHMA KOTOPO onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTtbn 28 HacToALLero 3aKoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabaBUTb UCMOJAHUTENID MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. Cpoku yooBAeTBOPEHMUA OTAEeNbHbIX TpeboBaHM noTpebutens

1. TpeboBaHua NoTpebutens 06 yMeHbLLIEHUM LEeHbl 33 BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKA3aHHOW ycayru)
CBOMMM CUJITAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpPaTe ynaavyeHHOM 3a paboTy (ycayry) AeHexKHoM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaB/eHMA COOTBETCTBYOLWEro TpebosaHwms.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3Bo3Me3LHOM WM3FrOTOBJEHMU APYrOi BelWM M3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUN PabOTbl (OKa3aHUKU yCAyrv) NoanesKart
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A1 CPOYHOTO BbINOAHEHUA PaboTbl (OKasaHuA ycayru), a B
Cnyyae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOr0OBOPOM O BbINOJHEHUU PabOoThI
(OKa3aHuK ycnyru), KOTopblid Bbl1 HEHagEeKaLLE UCTIO/THEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HaCToALLEeN CTaTbeill CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHo), pasmep 1 NOPAAOK UCUMUCIEHMA KOTOPOW ONPeAENstoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B ciyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTby 28 1 NyHKTamm 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Cratbsa 32. MNpaBo NoTpebutens Ha 0TKas OT UCNOJIHEHWA AOFOBOPA O BbINOAHEHUN PaboT (OKa3aHUK

yenyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMONHEHMA AOFOBOPA O BbINOHEHMM PaboT (OKa3aHUK ycayr)
B Nto6oe BpemMaA Npu YyCA0BUKM ONAATbl UCNOAHUTENIO GAKTUUYECKM MOHECEHHbIX MM PacXo40B, CBA3AHHbIX
C MCnonHeHvem 0bA3aTeNbCTB NO AaHHOMY AOroBOpY.

CtaTba 33. CmeTa Ha BbiNoAHeHMe paboTbl (OKa3aHuMe ycayru)
1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU

pa6OTbI (0Ka3aHVIM ycner), MOKeT bbITb COCTaB/1IeHa TBEPOAA Unn I'IpVI6I'IM3MTEI'IbHaFI CMETa.
CocTaBsieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi NN UCNONHUTENst 0653aTesbHO.
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2. WcnonHutenb He BnpaBe TpeboBaTb YBEAMYEHWUs TBEPAOW CMETbl, a MOTpebuTens - ee
YMEHbLUEHUSA, B TOM YMCAE B CIyYae, KOrAa B MOMEHT 3aK/04YEeHMA AOTOBOPA UCK/IOYaNacb BO3MOXKHOCTb
npeaycMoTpeTb NOJHbIN 06bemM NoaneKalmx BbINoAHEHUIO paboT (OKa3aHMIO yCayr) UM HeobXxoANMbIX
ONA 3TOro Pacxon0s..

NcnonHutens umeeT npasBo TpeboBaTb YyBENMYEHUA TBEPAOMA CMETbl MpPU  CyLW,EeCTBEHHOM
BO3PaCTaHWM CTOMMOCTM MATeEpPManoB M 0OOPYyAOBaHUA, NPEAOCTABAAEMbIX UCMNOJHUTENEM, @ TaKKe
OKa3blBAaeMbIX eMy TPETbUMMU NMLAMMK YCAYT, KOTOPOE Hesb3Aa OblNo NPesyCMOTPETb NPU 3aKAOUYEHUN
porosopa. MNpu oTkase notpebutens BbINOAHWUTL 3TO TPebOBaHWE UCMOAHWUTENDb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHoOM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/IYT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIEeHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He gan
corsiacve Ha npesblweHne NPUBAM3UTENIbHOM CMETbI, OH BNPAaBe 0TKA3aTbCA OT UCMOJIHEHWA AoroBopa. B
3TOM C/ly4ae UCMONHUTE/Ib MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTenb, CBOeBPEeMEHHO He NpeaynpeanBLLmni NoTpebuTens o HeobxoAMMOCTU NpeBbILEeHUA
NpPU6AM3NTENbHON CMeTbl, 0653aH UCNOJIHUTL AOrOBOP, COXPaHAA NPaBo Ha onaaty paboTbl (ycayru) B
npeaenax npubansnTeNbHON CMETbI.

(n. 3 BBegeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BbinonHeHWe paboTbl U3 maTepuana UCNoHUTeNA

1. UcnonHutenb 065a3aH BbINOAHUTL PaboTy, onpeseneHHy 4OroBOPOM O BbINOJHEHUM PaboThbI,
U3 CBOEro MmaTepunasna U CBOMMMU CPeLCTBAMM, EC/IU MHOE HE NPEAYCMOTPEHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuteno, npegocTaBMBLLUMIA  MaTepuan [ANAA BbINOAHEHUA paboTbl, OTBeYyaeT 3a ero
HeHag/iexalee KayecTBo Mo npasuaam ob OTBETCTBEHHOCTM NPOLABLA 33 TOBApbl HEHaA/eXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena oniavymBaeTca notpebutenem npu 3akJYeHUM yKasaHHOro A4orosopa
MOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbINOJIHEHMM PaboTbl C YyCIOBMEM OKOHYATENIBHOIO
pacyeTa nNpu NOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CN1M MHOW MOPALOK
pacyeToB 3a maTepuan UCNOJHUTENS HEe NPEeAYCMOTPEH COralleHNEM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasax, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bBbiTb
npefocTaBNeH  WUCMOJHUTeNeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
NnpeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCNONAHUTENA U HeobxoauMble AN BbINOAHEHMA PaboTbl TEXHUYECKUE CPeCTBa,

WMHCTPYMEHTbI M NPOYee JOCTABAAIOTCA K MECTY BbINOJIHEHMA PAabOT UCNONHUTENEM.

KoHcynbTaHTIAOC: NpumeyaHue.
O NnpMMeHeHUM NOAOXKEHWUM cTaTbM 35 K OTHOLLEHUAM MO A0rOBOpPY, CBA3AHHOMY C OKa3aHMeM yCayr
MO XMMMUYECKOW YUCTKe U3aenmnii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CtaTba 35. BbinosHeHWe paboTbl U3 MaTepuana (C Bellbio) noTpebutens

1. Ecnn paboTa BbINONHAETCA NOMAHOCTBIO UKW YaCTUYHO M3 MaTepumana (c Belubio) noTpebutens,
MCNOIHWUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (Belm) U NpaBUIbHOE ero UCNo/b30BaHMKE.
NcnonuuTens 06a3aH:
npeaynpeauTb notpebuTens o HenpurogHocTM WM HedobpoKayecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);
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npeacTaBuUTb oT4eT 06 M3pacxog0BaHUN maTepurana U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAWM YacTUMYHOWM yTpaTbl (MOBpeAeHWs) maTepuana (Bewm), NpPUHATOro OT
notpebutens, UcnonHUTeNb 06a3aH B TPexAHEeBHbIN CPOK 3aMeHUTb ero OAHOPOAHLIM MaTepuaiom
(Belblo) aHaNOrMYHOrO KayecTsa M MO *KenaHuio notpebutena U3rotosuTb UsgenvMe U3 o4HOPOAHOrO
MmaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU OQHOPOAHOrO MaTepuana (sewwm) aHanorMyHoro
KayecTBa - BO3MeCTUTb MOTpebuTento ABYKPaTHYI LieHy yTpayeHHOro (nospeskAeHHOro) martepuana
(Bewmn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (BewuM) onpeaenaerca, UCXOAA W3 LEHbI
maTepuana (Bewn), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebutens AoaXKHO 6bi10
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHOoro pelweHus, ecim TpebosBaHue noTpebuTens 4o06POBO/IbHO YA0BAETBOPEHO
He 6bln0.

LeHa maTepuana (Bewwu), nepenaBaemoro WCMNONHUTENO, ONpeaensieTca B [JAOroBope o
BbINOJIHEHUWN PAbOTbI U B UHOM AOKYMEHTe (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM ero 3aK/1toHeHne.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuteno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexkaeHne) matepuana (Bewiym), NPUHATOrO UM OT NOTpPebuTens, ecan NnoTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTYT NoBeYb 3a CO60M ero NoHYI
WAW YacTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnn ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0BHapPYKeHbl NPU HaaNeXKallen NnpMemMKke UCMOAHUTENEM 3TOrO MaTepuana (Bewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS WMHGOPMUPOBaTb NOTpebutens o6 obcTosTenbcTBax,
KOTopble MOryT NOBAWATb Ha KauyecTBO BbINO/HAEMOMN paboTbl (OKasbiBaeMOW yCiyr) amn nosaeyb 3a
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o06a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4To cobatogeHue
yKa3aHui NoTpebutensa n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBo
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYrM) UM NOBeYb 3a COBOM HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echv notpebutenb, HecmoTpA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHUE
NCNOZIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UNK HefobpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW O crnocobe BbINOSHEHWUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOIHEHNA AOTOBOPa O BbIMOAHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpe6oBaTb NOJIHOTO BO3MELLLEHNA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTba 37. NMopsaoK M popmbl 0NaaTbl BbINOAHEHHOW PaboTbl (OKAa3aHHOWM yCayrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o6s3aH oONNaTUTb OKasaHHble emMy YC/AyrM B MNOPAAKE U B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOJTHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb 06A3aH ONNAaTUTb BbIMNOJIHEHHYIO UCNOAHUTENEM B NONHOM 06beme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacua notpedbutensa paboTta MoKeT 6bITb onaayeHa UM NPU 3aKTOUYEHNN
[,0roBopa B NOJIHOM pa3mepe UAW NyTeM BblAauM aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

OnnaTta oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaAWUYHbIX UK
6e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)
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Mpn ncnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onnarta ToBapoBs (paboT, ycayr) notpeburtenem
NpPou3BOAMTCA B COOTBETCTBMM C yKasaHMEM MpoaasLa (MCNONHMTENA) NyTEM BHECEHWA HaUYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHuM3aumio, AM6o naaTexxHomy
areHTy, OCYLECTBAAIOWEMY AEATENbHOCTb NO NPUeMy naaTexeln dpusnyecknx nuy, nmbo 6aHKoBCKOMY
nAaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
33aKOHOAATEeNbCTBOM O HaHKax M BAHKOBCKOM AeATENbHOCTU, eC/IN MHOE He YCTaHOoBAeHO deaepanbHbiMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamu Poccuiickon Depepaumun. Mpu 3TOM
obAsaTenbcTBa NoTpebuTens nepes NpoaaBuoM (McnosHWUTENem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLYy (MCNOAHUTEN0), MO0 B KPEeAUTHYIO OpraHM3aumio, 1Mbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO Npuemy nnatexen Gpusndyeckux nul, anbo
6aHKOBCKOMY MJIAaTEXKHOMY areHTy (cybareHTy), ocylecTBAAlOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM O BaHKax N BAaHKOBCKOW AeATeNbHOCTU.

(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynampoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAYr

NocnepcTeuA HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnaBbl, onpenenAarTca
3aKOHOM.

CraTtbs 39.1. MpaBuia oKkasaHUA OTAENbHbIX BUAOB YCAYT, BbIMNOJIHEHUA OTAENbHbIX BUAOB paboT
nortpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIN rOCYAaPCTBEHHbIN HAA30p B 061aCTH 3aLLMTbI NpaB noTpebuTenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCYyAapCTBEHHbIM Hag3op B 00n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM WCMOJHUTENIbHON BAAcTU (Janee - opraH
rocyZapCTBeHHOro Haa30pa) B NopsaaKe, yctaHoBneHHOM MpaBuTenbcTBom Poccuiickoit epepauum.

2. ®efepanbHbIM rocyaapcTBeHHbIM HaA30p B 061acTu 3alMThl NpaB noTpebuTeneit BKAOYaET B
cebn:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAIOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM UAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNnamm, nmnoptepamm) TpeboBaHMIA, YCTAaHOBAEHHbIX MEXAYHAPOAHbIMW A0rOBOpPaMM
Poccuiickoit depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepasnbHbiIMM  3aKOHAMM U MHbIMU
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickoit Pegepaunn, peryampyowmmm oTHOLWEHKUA B 061acTu
3aWmMTbl NpaB noTpebuteneit (ganee - obsasatenbHble TpeboBaHMA), NpeanucaHnii AONKHOCTHbIX AuL,
opraHa rocy4apcTBeHHOro Haa30pa;

2) opraHv3aLMio U NpoBeAeHMEe MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuyvBalowmm 6e30MacHOCTb TOBApPOB (paboT, ycayr) AN KW3HUM U 340POBbLSA
notpebuTeneit, OKpy)KawlLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOSAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLleHne NPUYMHEHUS Bpesa MMYLLEeCTBY noTpebuTesnel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamm Poccuitckon Peaepauunn, denepanbHbIMU 3aKOHAMKU U
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WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit ®egepaumm;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAATeNbcTBOM Poccuiickoit ®epepauunn, mep
npeceyeHmna HapyLweHui obasaTenbHbIX TPeboBaHWU, BblAady NpeanucaHnii o NpeKpaLLeHUN HapyLLeHN
npas noTpebuteneil, o nNpeKpalleHMM HapyLleHuit obs3aTenbHbix TpeboBaHWMW, 06 yCTpaHeHWUU
BbIAB/IEHHbIX HApyweHUi 06A3aTeNbHbIX TpeboBaHWN, NpPUBAEYEHME K OTBETCTBEHHOCTUM /UL,
COBEPLUMBLUMX TAaKME HAPYLLIEHUS;

4) cuctemaTnyeckoe HabnlogeHuMe 3a WUCNOAHEHWEM 006s3aTeNbHblX TpeboBaHW, aHaAM3 U
NMPOrHO3MPOBAHWE COCTOSIHUA  UCMONHEHWA 00s3aTenbHbix TpeboBaHMIA NpU  OCYLLECTBNEHWUU
U3rOoTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMW NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATENbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, ydyet u
aHaNN3 CNyyaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebuteneit, okpyKatowen cpege u
UMYLLIECTBY NoTpebutenein, cBA3aHHOro ¢ NpUobpeTeHMem U UCNoNb3oBaHMEM ToBapoB (paborT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npeaocTaBaeHMem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTM peaepanbHOro rocyAapcTBEHHOro
Hagsopa B 06/1aCTH 3alWMTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAHWWM pPe3ynbTaTOB AeATENbHOCTW, MpPesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro MyHKTA, roCcyAapCTBEHHbIX AOKNAA0B O 3aluTe Npas notpebuteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHoBaeHHOM Mpasutenbctsom Poccuitickon ®egepaymn.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCyLLECTBeHNeM deaepanbHOro rocyaapcTBEHHONO Haa3opa B
06n1acTM 3aWmTbl NpaB noTpebuteneli, opraHusauMein M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUNA AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeAnpuHUMaTeNnein, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLEeCTB/IEHNN FOCYAAPCTBEHHOIO KOHTPOA (HaA30pa) U MYHULMNANBHOTO KOHTpOAA".

4. [JONXKHOCTHble /MUa OpraHa roCcyAapCTBEHHOrO Hag3opa B MOpAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbCcTBOM Poccuiickoit ®epepaumm, MMetoT NpPaBo:

1) 3anpawmnBaTh M NoOAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CamMOyMpaB/ieHUA, OOLEeCTBEHHbIX OpraHU3auui,
nsrotoBuTenei (McnonHUTeNei, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHuM3auuii UaM ynoaHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpUHUMaTeNeil, UMNoPTEPOB) MHGOPMALMIO M AOKYMEHTbI MO BONPOCaM 3aLLMTbI
npas notpebutenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CNYKEBHOro yAoCTOBEPEHUA U KOMUM NpPUKasa
(pacnopsixkeHuna) pykoBoauTens (3amecTutensa PyKOBOAUTENA) opraHa rocyAapcTBEHHOro Hagsopa o
Ha3HaYeHMM MPOBEPKM NOCeLaTb TEPPUTOPUIO, 343HUA, NOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANIbHBIM MPeAnpUHUMATENEM, UMNOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AeATeNbHOCTU, B
Lenax NPoBeAeHUA MEPONPUATUIN MO KOHTPOIIO;

3) npoBoauTb 0T6Op Npob6 M 06pasuoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaunm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIbITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCNOMIHUTENSIM, NPOAABLIAM, YNOJHOMOYEHHbIM OpPraHM3aLMaAM UK
YNO/JIHOMOYEHHBIM ~ UHOMBUAYAAbHbIM  NpPeanpUHUMMATENAM,  MMMOPTEpPaM)  npegnucaHuMa o
NPeKpawWeHNnn HapyweHul npaB noTpebutenell, 0 MPEKPaAEHUN HapylleHUit 06a3aTeNbHbIX
TpeboBaHuUIi, 06 yCTpaHEHWWN BbIABAEHHbIX HapylleHW obs3aTesbHbIX TPeboBaHWM, O NpoBeseHUn
MeponpuaTMn  No obecneyeHWto NpeaoTBPALLEHMSA Bpeda KM3HM, 340POBb0 M MMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) coctaBnATb NpoTOKOAblI 06 aAMMHUCTPATUBHBIX NPaBOHapPYyLEHUAX B 06/1aCTM 3aluTbl Npas
notpebutenein, paccmatpuBaTtb fena 06 YKasaHHbIX AAMMHWUCTPATMBHBIX MPABOHAPYLUEHUAX WU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YMNOJIHOMOYEHHble OpraHbl MaTepuasbl, CBA3AHHbIE C HAPyLIEHUAMMU
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obA3aTenbHbIX TpeboBaHMI, ANA pPeELleHUs BOMPOCOB O BO3OYKAEHUW YrONOBHbIX AN MO NpU3HaKam
npecTynneHuni;

7) obpawatbcs B cyh C 3asBAEHUAMW B 3aWMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPEecoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKXKe C 3asBNEHUAMM O JUKBUMAALMWU M3rOTOBUTENSA
(vcnonHuTena, npopgasua, YNOAHOMOYEHHOM oOpraHusauuu, umnopTepa) AMbo O nNpekpaweHun
OEeATEeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYANIbHOMO
npegnpuHMmarens) 3a HeoAHOKpaTHoe (ABa 1 6onee pasa B TeYeHWE OA4HOIO KaneHAaapHOro roaa) unu
royboe (nosneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHWUs NlOAEN) HapyleHue npas
norpebuTenei.

5. OpraH rocygapCTBEHHOrO Hag30pa MOMKeT ObiTb NPMBAEYEH CYAOM K y4acTuio B gene anbo
BMpaBe BCTYNaTb B €10 MO CBOEM MHULMATUBE UK MO MHULMATUBE NINLL, YYaCTBYIOLMX B Aene, 414 Aaun
3aK/loYeHMA Mo  Aeny B Uensx 3awuTbl NpaB  noTpebuteneir B nopsagKe, YCTaHOBAEHHOM
3aKoHoaaTeibcTBom Poccuiickoit Pepgepaumn.

5.1. MNpeanucaHne, BblAaHHOE NPWU OCYLLECTBAEHUM rocy4apCTBEHHOrO Haa30pa B 061acTh 3aLLUThI
npas noTpebuTtenen, MoxKeT bbiTb 06XKaNnoBaHO B apOUTParKHbIN CyA, B TEYEHUE TPEX MECALIEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMAa o6 o6rKasoBaHMM 3TOr0 NpeanucaHus K MpoM3BOACTBY
apbuTpakHOro cyaa UCNosIHeHWe 3TOro NpeanMCcaHusA NPUOCTAHABAMBAETCA A0 AHA BCTYNNEHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYO CUAy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Haj3opa BMpaBe AaBaTb Pa3bACHEHMS MO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickoit Peaepaunn, peryanpyrowmx oTHOWEHNS B
obnactu 3aWmTbI NpaB noTpebuTene.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6HesonacHocTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamMM, OCYLLECTBASETCA TaKKe  YNOJHOMOYEHHbIMU
desepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM BNaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PErynmpoBaHuu.

8. OpraH rocygapCcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
WCNO/IHUTENbHOWN BIAaCTU, YKa3aHHbIMU B NMYHKTe 7 HaCTOALLENM cTaTbM, OcyLlecTBAseT GopMMpoBaHNE U
BeJEeHME OTKPLITOro M 06LLeA0CTYNHOro rocyaapcTBeHHoro MHGOpMaLMOHHOro pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM [MpaBuTenscTBom Poccuiickon deaepaumiu.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CraTba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHmn3aumnm
WUAN  YNOSIHOMOYEHHOTO WHAMBUAYANbHOTO MpeAnpuHMMaTeNns, UMMnNopTepa) No NpeaocTaB/NeHUIo
MHPOPMaLMKM OpraHy rocyaapcTBEHHOIO Hag3opa

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotosuTenb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auma UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOro HaAa30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK [AOCTOBEPHblE CBeAeHMs,
AOKYMEHTaUMI0, 06bACHEHUSA B TMCbMEHHOM U (MAK) yCTHOM Gopme U MHYI0 MHPOpMaumio, Heobxoanumyto
ANA OCYLLECTB/IEHNA OPraHOM rocyAapCTBEHHOTO HaA30pPa M ero A0/IKHOCTHBIMM IMLAMWU MOAHOMOUYNNA,
YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

Cratba 42. YTpatmnna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.
CraTba 42.1. MONHOMOYUMS BbICLUIMX UCNOJIHUTENbHBIX OPraHOB rOCYA3aPCTBEHHOM BNACTM CYObEKTOB

Poccuitckoit Pepepaumm B 061acTv 3aWwmThl Npas notTpebutenem
(sBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwKiA  MCNONHUTENbHbIN opraH FOCYLI,apCTBEHHOVI B/N1aCTM COOTBETCTBYHOLUETO Cy6beKTa
Poccuinckolt ¢ep,epau,MM ocyuwecrtsaiAaeT meponpnaTna no peanansauun, obecneyeHuto u 3awunTte npas
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I'IOTpE6VITEﬂEI7I 1 B npegenax cBounx NoJIHOMOUM NPUHUMaAET onpeageneHHble Mepbl.

KoHcynbTaHTMAOC: NpUMmeYaHme.

MonoskeHna cTatbl 42.2 pacnpoCcTPaHAOTCA Ha MoAHOMouMA  deaepanbHbiX  OpraHoB
NCMONHUTENILHOW BNACTU, KOTOPbIE He NepeaaHbl A4/19 OCYLLLECTB/IEHUS OpraHam rocyapCcTBeHHOM BAacTu
cybbekToB Poccuiickoii PegepaummM M opraHamM MECTHOTO CaMOyMpaB/ieHWUs COOTBETCTBYHOLLMMM
beaepanbHbIMKU 3aKOHAMM.

Cratba 42.2. Nepeaaya ocyLecTBA€HMA NOJTHOMOYNI OpraHa rocy4apCcTBEHHOMO HaA30pa opraHam
NCNOJIHUTEIbHOM BRacTu cybbekToB Poccuiickoit Peapepaunm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYyLWeCTB/eHUo  deaepasbHOro
rocyapcTBEHHOro Haasopa B obnacTy 3alWuMTbl NpaB noTpebutenelt moryt nepeaaBaTbca A/
OCYLLEeCTB/IEHMA  OpraHam  WUCMNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitckon  depepaunm
noctaHosneHusmu MpaButenbcTea Poccuiickon ®eaepaumm B nopsake, yctaHosneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 06WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBbIX) U UCNONHUTENBLHbLIX OPraHOB rOCYAAPCTBEHHOM BacTM cybbekToB Poccuiickoit
depepaunn’.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHWe npaB noTpebuTenel, yCTaHOBAEHHbIX 3aKOHaMKU U
MHbIMWM HOPMaTMBHbIMM NPABOBLIMM akTamu Poccuiickoit Peaepaumm
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notTpebuteneit, yCTaHOBNEHHbIX 3aKOHAMM W MHbIMM HOPMATUBHbIMM
npasoBbIMK akTamu Pocecuiickolt enepauun, nposasel, (MCNOAHUTE b, U3FOTOBUTE/b, YTOJIHOMOYEHHASA
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aOMMWHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKOAHCKO-MPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoAaTenbcTBOM Poccuiickoit ®eapepauymm.

CraTtba 44. OcyliecTBaeHmMe 3aWmTbl NpaB noTpebutenelt opraHamm MecTHOro caMoynpasaeHuUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuteneit Ha TEPPUTOPUM MYHULMNANBHOTO 06Pa30BaHUA OpraHbl
MECTHOro CamoynpaBaeHuA BNpage:

paccmaTpuBaTb Kanobbl noTpebuteneit, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alMTbl NpaB
notpebuTenei;

0b6paLaTbca B CyAbl B 3aWUTY NpaB notpebutenen (HeonpeaeneHHoOro Kpyra notpebutenei).

Mpu BbiABNEHUM NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HEHagNEeXKalLero KayecTsa, a
TaKKe OMnacHbIX A7 KW3HW, 340pPOBbs, MMYyLLECTBa NoTpebuTeneim U OKpyKatowen cpeabl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJHUTENbHOW  BAAcCTH,
OCYLLECTBASOLWME KOHTPO/Ib 32 KayecTBOM M 6€30NacHOCTbo TOBapoB (paborT, ycnyr).

Mprvem Kanob notpebuTene MONKET OCYLEeCcTBAATbCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI
npeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAAbHbIX YCAYT.

(yacTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTtba 45. NpaBa obwecTBeHHbIX 06begMHeHNI NoTpebuTenel (Mx accoumnaLmii, coo30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HA [OO6POBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beauHeHMUA
notpebutenein (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKas3aHHbIX 0b6beguMHeHuit (MX accoumauumid, COl30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.
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2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Liesielt BNpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
MPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB Poccuiickoit Pepepauunn, peryanpyroLmx
OTHOLEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NpoBOAMTbL HE3ABUCMMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJaBLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALUM O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobtogeHMemM npas notpebutenei n HanpasnATb B
OpraH rocyAapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapyLlWweHWit Npas notpebutenen ana nNposeaeHMA NPOBEPKM 3TUX PAKTOB U MPUHATMA B CAydae X
NoATBEPXKAEHMA MepP NO MPeCcevYeHU0 HapyleHwuid npas noTpebuteneit B npepenax MNOJHOMOYUIA
YKa3aHHbIX OpraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3M C 0bpalweHnamn notpebuteneit. Mpu ocywecTsneHnn obLecTBEHHOTO KOHTPOIA 0bLLECTBEHHbIE
obbeauHeHuna notpebuteneit (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTESNEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMaTenein, MMNopTepoB) NpeacTaBiaeHne JOKYMEHTOB (BbINoIHEHWE AeNcTBUIN), 06A3aHHOCTb
npeacTaBieHunsn (BbiNoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEOb6XoOAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCeL0BaHUIM KavecTBa TOBAPOB (paboT, ycayr), a TakkKe NHyto
MHbOpPMaumio, KoTopas byaeT cnocobCTBOBaTb peasnsaumn NPaB U 3aKOHHbIX MHTEPECOB NoTpebuTene.
Myb6nvMKyemble 0OOLWECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (Mx accoumaumsmu, Coto3amu)
pe3ynbTaTbl CPAaBHUTENbHbIX UCCAEA0BAHMI KauecTBa TOBApOB (paboT, ycayr) He ABAAIOTCA PeKamol;

BHOCMTb B deaepanbHble OpraHbl WUCMOSHUTENbHOM BAACTM, OPraHM3aUMKM NPEASOKEHUs O
NPUHATUM Mep MO MOBbILEHMIO KaYecTBa TOBapOB (paboT, ycayr), No NPUOCTaHOBNEHWUIO MPOM3BOACTBA U
peannsaunmn ToBapos (BbINOAHEHUA PaboT, OKa3aHUA YCAyr), MO OT3bIBY C BHYTPEHHErO PbiHKA TOBAPOB
(pabort, ycayr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt ®epepaLmm o TEXHUYECKOM PEryIMPOBaHUKN 0b6A3aTeNbHbIM TPEBOBaHUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasibHble opraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBASAIOWMX MNPOU3BOACTBO M peanusauuio TOBapoB
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYHOLLMX NPEeAbABASAEMbIM K HUM 06s3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHbIE 3aKOHAaMW M WMHbIMK
HOPMaTUBHbIMM NPaBOBbIMU akTaMu Poccuiickoli ®eaepaunu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeWCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENbHOW BACTM, aKTOB OpraHoB
WCNONIHUTENbHON BnactM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpaB/ieHns, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryINPYIOLLMM OTHOLEHNA B 06/1aCTU 3aLLMTI
npas notpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaM Poccuiickoi ®eaepaunu;

obpawaTbca B CyAbl C 3aABNEHUAMW B 3alMUTy NpaB NoTPebUTENnel M 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX NoTpebutenei (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenen);

Yy4acCTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Hagsopa B GOPMMPOBAHUM OTKPLITbIX M
061LeA0CTYMHbIX FOCYAapPCTBEHHbIX MHPOPMALIMOHHBIX PECYPCOB B 061aCTU 3aLLMUTbI NpaB NoTpebuTenei,
KauecTtBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbs 46. 3alMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro Kpyra notpebutenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamoynpasieHus, o6l ecTBeHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, colO3bl) BNpaBe NPeAbABAATb WCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA M3rOTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOJHOMOYEHHOM
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OpraHnsaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpUHUMaTENS, UMNOPTEPa) B OTHOLEHUM
HeonpeaeseHHOro Kpyra notpeburenen.
(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOTo UCKa cyg 06a3bIBaeT NpaBoHApPYyLWUTENA AOBECTU B YCTaHOB/IEHHbI
CYZLOM CPOK Yepes cpeacTBa MaccoBoM MHPOPMaLMKM UK MHBIM crocobom A0 cBeaeHuMA noTpebutenel
pelleHue cyaa.

BcTynumBLIee B 3aKOHHYHO CU/Y peLeHne cyaa o NPU3HAHUK AENCTBUIN U3roToBUTENA (MCNoNHUTENS,
npogasua,  YMNO/JHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLIEHWMM HeoNpedeneHHoro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLLEro WCK noTpebutena o 3awWuTte ero npas,
BO3HUKLLMX BCAEACTBME HACTYNAEHUA TPaKAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(vcnonHuTena, npoaasuUa, YyNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOTO
npeanpuHUMaTens, UMnopTepa), B YacTM BOMPOCOB, MUMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (McMoNHWUTENeMm, NPOAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  uUau
YNONHOMOYEHHbIM UHANBUAYANbHbIM NpeAnpuHUMaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsABAEHHOro Ob6LLEeCTBEHHbIM 06beguHEHUEM
notpebuteneir (Ux accoumaumeii, COK30M), OpraHaMm MECTHOTO CamMOoynpaB/eHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHne O BO3MELLEHUM 0bLecTBEHHOMY
obbeanHeHWIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPIKEK, a TAKKE UHbIX BOSHUKLIMX A0 0bpalleHmMa B CyA MU CBA3AHHbIX
C pacCMOTpPEHMEM Aena HeobxoANMBbIX PacxoAoB, B TOM YMC/E PAcXOA0B Ha NpoBeAeHNe He3aBUCUMOM
3KCNEepPTU3bl B C/ly4yae BbIABNEHUA B pe3y/bTaTe MNpPOBEAEHWA TaKOW 3KCMepTUsbl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, om CoBeTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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